
Oadby &
Wigston
Borough
Council
See the back 
page of this
newsletter for 
a detachable 
list of 
Useful
Telephone 
Contact
Numbers
Oadby & Wigston Borough Council,
Council Offices, 
Station Road, Wigston, 
Leicestershire, 
LE18 2DR

Fax: 0116 288 7828
Website: www.oadby-wigston.gov.uk 
Email: customerservices@oadby-

wigston.gov.uk

Useful Telephone Contact Numbers
Lines open 8:30am – 5:00pm Monday – Thursday

8:30am – 4:30pm Friday

0116 288 8961
0799 054 1155
0116 257 2850
0116 257 2830
0116 257 2625
0116 257 2703

Main number

Out of hours
(emergencies only)

Automated payment line 
(24 hours)

Waste, cleansing 
and recycling
Council tax 

Benefits

Council housing: 
general enquiries 

rent enquiries

repairs and maintenance 

Environmental health

Planning

Electoral services

Brocks Hill Visitor Centre 
and Country Park
Contact your Councillor 

0116 257 2612
0116 257 2649
0116 257 2614

0116 257 2601
0116 257 2636
0116 257 2708
0116 257 2722
0116 257 2888
0116 257 2830

Licensing

Oadby & Wigston 
Borough Council

Oadby & Wigston Borough Council,
Council Offices, 
Station Road, Wigston, 
Leicestershire, 
LE18 2DR

Fax: 0116 288 7828
Website: www.oadby-wigston.gov.uk 
Email: customerservices@oadby-

wigston.gov.uk

If you have an enquiry that is not
covered by any of the above
numbers please contact our
Customer Services direct on 
0116 288 8961. Our Customer
Service advisors will also 
be able to give you details of your 
local Customer Service Centre.
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The contact numbers above were selected following a recent survey
that showed almost 97% of calls received were for these services.
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