
Notes for filling in the claim form for 
Discretionary Payments

If you apply for discretionary payments we may signpost you to an appropriate service that offers support relevant to
the needs of the applicant or household.

If you have any questions about your application or need help completing the application form please contact the
Benefit Team on 0116 288 8961 and choose option 4 for Benefits or email benefits@oadby-wigston.gov.uk

For more help and advice, visit the Council Customer Service Centre at:

Wigston Library South Wigston Library Oadby Library Council Offices
Bull Head Street Bassett Street 10 The Parade Station Road
Wigston Magna South Wigston Oadby Wigston
Leicestershire LE18 1PA Leicestershire LE18 4PE Leicestershire LE2 5BF Leicestershire LE18 2DR

Telephone Number (0116) 2888961
Email: benefits@oadby-wigston.gov.uk



There are two types of Discretionary Payment you can apply for; they are Discretionary Housing Payments and
Discretionary Council Tax Support. More information about these two schemes is detailed below.

Discretionary Housing Payments

What are Discretionary Housing Payments (DHPs)?

You can get a Discretionary Housing Payment (DHP) if we think that you need extra help with housing costs. Any
payment is awarded on top of any Housing Benefit that you already receive.

What are housing costs?
In general, housing costs means rent. It can also include rent in advance, rent deposits and other lump sum costs such
as removal costs.

We cannot award DHPs for the following:
• Parts of your rent not covered by Housing Benefit, for example, charges for fuel, hot water or meals
• Charges for water or sewerage
• Increases in rent due to outstanding rent arrears
• When your Housing Benefit payments are suspended
• Sanctions and reductions in benefit (i.e. where your benefit is reduced because you have broken the terms of your claim)

Do I need to be in receipt of Housing Benefit to apply for a DHP?
Yes. To be eligible for a DHP you must be receiving Housing Benefit. and we must be satisfied that you need more
help to pay your housing costs. 

How do you decide if I can have a DHP?
To award a DHP we must be satisfied that you need more help with your housing costs. Some of the things we will
look at are:
• Your income and whether you are receiving all the benefits you are entitled to 
• Whether you have any savings you can use
• If anyone else in the house or in your family can help you
• If you have any loans or debts 
• If you could manage your money better
• If anyone in your family is ill or disabled
• If you have tried to put the situation right yourself

Discretionary Council Tax Support

What is Discretionary Council Tax Support (DCTS)?

The Discretionary Council Tax Support (DCTS) scheme supports people experiencing hardship and who are unable to
pay their Council Tax.

Can I get DCTS if I am not claiming Council Tax Support?

Yes, you do not have to be in receipt of Council Tax Support to apply for DCTS. 

How do you decide if I can have DCTS?
To get DCTS we must be satisfied that the applicant or household would suffer severe financial hardship if financial
assistance were not given.
Some of the things we will look at are:

• Your income and whether you have applied for any appropriate discount or exemption 
• Whether you have access to any other financial assets that could be realised to pay the Council Tax
• Whether you have taken all reasonable steps to resolve the situation prior to application
• Whether you have taken all steps to avoid the need to apply for a Discretionary Payment.


