
CouncilHousing

With choice based lettings, it will be for 
you to decide which empty properties 
you want to be considered for – we will 
then offer it to the person or family who 
has the most pressing needs.

Here is how it works
Step 1 - Register to join 
the scheme
You can do this by contacting the 
Council and asking for an application 
form. You can also apply on-line  
www.oadby-wigston.gov.uk. If you 
are on the Council’s Housing Register, 
then you should have already had a 
new form – please return this if you 
have not already done so.

Step 2 - Finding out 
which properties are 
available
Every fortnight, we will advertise details 
of the properties that we have available 
for letting. These will be on our website 
and in a newsletter, which is available at 
our offices, customer services centres 
and libraries. Some properties may only 
be open to certain people (for example, 
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Oadby and Wigston Borough CouncilHousing Application FormProof

Personal ID
You will need to provide personal ID toconfirm your identity.  This can be any IDcard, preferably with a photo (i.e. college, buspass etc), passport, driving licence, birthcertificate utility bills, bank statements, 

Partners
If you are applying with your partner then youmust both sign the form and it will beregistered as a joint application.  All proofsrequired for applicants will also be requiredfor partners.

Access to ChildrenYou will need to provide a letter with childbenefit proof for the child from yourpartner/ex-partner detailing overnight access,or a Solicitor or Court letter detailing overnightaccess.  We will require proof of where thechild resides on a permanent basis and howoften they stay with you.  

Children
A letter for all dependant children living withyou, or bank statement if benefit is paidstraight into bank.  This also applies to childtax or working tax credits received.

Non Dependents
Proof of benefits, wage slip for all non-dependents living with you at your address.For non-dependants not living with you, aletter from them stating they intend to move inyour household when re-housed.

Pregnancy
Mat B1 or letter from doctor or midwife, after20 weeks.

Medical/Health
If you suffer from medial or health difficultiesand these have an impact on your housingcircumstances, you will be expected toprovide further details of your condition andhow this affects your housing situation.  Youwill be asked to provide proof or supportinginformation from a GP, consultant, communitypsychiatric nurse, health visitor or socialworker as required.

Adaptations
If you are disabled or suffer health problemsthat mean you require to walk with an aid oruse a wheelchair or require additionaladaptations to your property for this reason,then please provide further information.    

Support Workers
If you have any support from other agenciesand this has an impact on your housingsituation then please provide us furtherinformation on the support that you receiveand how this benefits you.  This could be asocial worker, probation officer, youthoffending team worker, drugs/alcohol supportworker, connexions worker, housing supportworker (for example).

Support and care from or to FamilyIf you receive support and care from family orprovide support and care to family thenplease provide details of the support that yougive or receive.  This can be a copy of asupport/care plan or letter from the personyou give support to or receive support fromoutlining the details of the care or support.   
Current Rent Account LetterA letter from your landlord, stating yourcurrent rent account details.  A copy of yourrent book or final rent account statement.

Confirmation of ResidenceA letter from the person you live with statingyou live there.  A benefit book, wage slip orutility bill with that address on it.  If NFA (nofixed address) you may also provide a letterdetailing your care of address.  We will needto know how long you have lived at thisaddress and will ask for information onaddresses that you have occupied for the last5 years.

Previous TenanciesWe will ask you for information on anyprevious tenancies held with Oadby andWigston Borough Council or other localauthorities, housing associations or privatelandlord.  In particular we will need to know ifyou have had any previous problems withpaying your rent or problems of anti-socialbehaviour.

Benefits
A letter from the department for work andpensions confirming the benefit that yourecieve. Please provide proof of yourNational Insurance Number

Employment
A letter from your employer confirming youremployment or contact details, or copy of awage slip. Please provide proof of yourNational Insurance Number

Immigration StatusA letter from the Immigration Office/copy ofpassport showing Immigration Status Stamps.We will need to know if you are subject toimmigration control. Please provide proof ofyour National Insurance Number
Housing 16/17 year oldsPersons aged 16/17 can now apply to goonto the housing register, however, normallysuch applicants are not eligible for housinguntil aged 18.  This is because they cannothold a tenancy in the usual way.Applicants may qualify if:  Owed a duty underSection 193 or 197 Part VI (Homeless)Housing Act 1996. or Child owed a dutyunder section 17 or 24 of the Childrens’ Act 1989

Change of circumstancesYou must advise us of any change ofcircumstances related to your housingapplication as they occur and you will beasked for proof of any such change.  Thiscould be where you have a medical reasonfor wanting housing and your circumstanceshave worsened – for example.
False Information
Section 171 of the Housing Act 1996 statesthat a person guilty of an offence ofwithholding information or making falsestatements is liable on conviction to a fine notexceeding £5000.   The Council also has theright to seek possession of a tenancy whichhas been granted as a result of a falsestatement by the tenant or anyone acting foror directed by the tenant.  Applicants whogive false information in support of theirapplication will normally have their applicationsuspended for up to one year.

Data protection – access to filesUnder the terms of the Data Protection Act1998 you have the right of access to yourpersonal records held on computer (theremay be an administrative charge for this) andwhere appropriate to have them corrected ordeleted.  In order to protect public funds, wemay use information provided in yourapplication to prevent and detect fraud.  Wemay also share this information with otherorganisations for he same purposes.  

In order to assess your application for housing with Oadby and Wigston Borough Council we will ask you 

for proof of your present circumstances and any further information that can help us in housing you in the future. 

If we are unclear of any details on your housing application then we will contact you for further information, 

and in some instances carry out further investigations, interviews or home visits.  
YOUR APPLICATION WILL NOT BE REGISTERED UNTIL ALL PROOF IS RECEIVED.
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A. The information you provide on this form is

needed to assess your need and priority for

housing. It is important that you answer every

question and provide any documentation

requested. Failure to do so will result in the form

being returned and a delay in the assessment

process. There are further details at the back of

this form which give you guidance on the type of

information that we require to assess your

application.

B. When your form has been completed and

returned to the Housing Section with all the

relevant information, an assessment of your

need for housing will be made and you will

receive written notification of the number of

points allocated to you on the housing register.

C. Please keep us informed of any change in your

circumstances (such as a change of address, or

additions to your household, etc), as this may

affect your status on the register or your

application may be closed. 

D. A member of staff will visit you before any offer

of tenancy is made, so that the accuracy of the

information given by you may be checked,

together with your points allocation.

E. Applicants will be removed from the waiting list

for 12 months after 2 refusals or reasonable

offers unless there are valid reasons for those

refusals.

If you have any queries or need help with completing

this form, please contact the Housing section on

Leicester (0116) 288 8961. Or if you require this in

your language, or in an alternative format such as

Braille, large print or electronic and audio tape,

please contact the:

Public Relations Officer

Tel: 0116 2572712

Email: pr@oadby-wigston.gov.uk

Please read the following carefully before signing the form.

Choice Based Lettings
A new way to find an affordable home
During March, we will be bringing in a new way to apply for and find affordable housing within 
the Borough. If you are already on the Council’s Housing Register, then you should have already 
received some details and a new form to complete.

bungalows are normally reserved for 
older people without children).

Step 3 - Making a bid
This is all about letting us know which 
property you want to be considered for. 
It is not making a bid for money – just 
registering your interest. You can make 
bids on-line, by phone or by text. You 
will get to know straight away where 
your bid sits in the queue. Before the 
fortnightly closing date, you can always 
change any bid you have made.

Step 4 - Deciding who 
should have the property 
With more people applying for homes 
that we have available, we have to 
decide who has the most urgent need 
to move. We do this by putting every 
application into one of four ‘bands’. 
These range from a low band (where 
there is no urgent need to move) 
through to the priority band, (for 
example, families who are homeless). 
We then put all applications into date 
order within each band. A property will 
be offered to the bidder who is in the 
highest band and has been waiting 

the longest. We will also give priority to 
people who have a local connection to 
the Borough".

Step 5 - Getting feedback
Every fortnight, we will publish details 
of the band and the length of time 
spent waiting for people who have 
been successful (but not the name or 
any personal details). From this, you 
will be able to get a better idea of the 
likelihood of being successful when you 
bid again.

This is only a quick summary of how 
the new system will work. For further 
details, please call into any of our 
customer service centres or telephone 
(0116) 2572 609. You can also look on-
line – www.oadby-wigston.gov.uk
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If you have any support from other agenciesand this has an impact on your housingsituation then please provide us furtherinformation on the support that you receiveand how this benefits you.  This could be asocial worker, probation officer, youthoffending team worker, drugs/alcohol supportworker, connexions worker, housing supportworker (for example).

Support and care from or to FamilyIf you receive support and care from family orprovide support and care to family thenplease provide details of the support that yougive or receive.  This can be a copy of asupport/care plan or letter from the personyou give support to or receive support fromoutlining the details of the care or support.   
Current Rent Account LetterA letter from your landlord, stating yourcurrent rent account details.  A copy of yourrent book or final rent account statement.

Confirmation of ResidenceA letter from the person you live with statingyou live there.  A benefit book, wage slip orutility bill with that address on it.  If NFA (nofixed address) you may also provide a letterdetailing your care of address.  We will needto know how long you have lived at thisaddress and will ask for information onaddresses that you have occupied for the last

Previous TenanciesWe will ask you for information on anyprevious tenancies held with Oadby andWigston Borough Council or other localauthorities, housing associations or privatelandlord.  In particular we will need to know ifyou have had any previous problems withpaying your rent or problems of anti-social

A letter from the department for work andpensions confirming the benefit that youPlease provide proof of yourNational Insurance Number

A letter from your employer confirming youremployment or contact details, or copy of aPlease provide proof of yourNational Insurance Number

Immigration StatusA letter from the Immigration Office/copy ofpassport showing Immigration Status Stamps.We will need to know if you are subject toimmigration control. Please provide proof ofyour National Insurance Number
Housing 16/17 year oldsPersons aged 16/17 can now apply to goonto the housing register, however, normallysuch applicants are not eligible for housinguntil aged 18.  This is because they cannothold a tenancy in the usual way.Applicants may qualify if:  Owed a duty underSection 193 or 197 Part VI (Homeless)Housing Act 1996. or Child owed a dutyunder section 17 or 24 of the Childrens’ Act 1989

Change of circumstancesYou must advise us of any change ofcircumstances related to your housingapplication as they occur and you will beasked for proof of any such change.  Thiscould be where you have a medical reasonfor wanting housing and your circumstanceshave worsened – for example.
False Information
Section 171 of the Housing Act 1996 statesthat a person guilty of an offence ofwithholding information or making falsestatements is liable on conviction to a fine notexceeding £5000.   The Council also has theright to seek possession of a tenancy whichhas been granted as a result of a falsestatement by the tenant or anyone acting foror directed by the tenant.  Applicants whogive false information in support of theirapplication will normally have their applicationsuspended for up to one year.

Data protection – access to filesUnder the terms of the Data Protection Act1998 you have the right of access to yourpersonal records held on computer (theremay be an administrative charge for this) andwhere appropriate to have them corrected ordeleted.  In order to protect public funds, wemay use information provided in yourapplication to prevent and detect fraud.  Wemay also share this information with otherorganisations for he same purposes.  
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Important information 
for all residents of flats

Fire 
Safety
We have had an independent 
fire risk assessment carried out 
on all blocks of flats. As a result, 
we now have a programme 
to fit smoke and fire alarms 
and improve fire safety in the 
communal areas.

Leicestershire Fire and Rescue 
Services have an ongoing 
inspection program, to check that 
communal areas to blocks of flats 
are safe.

Things that you can do:-

✓ Have an escape plan for your flat 
– decide which is the safest room, 
would you need use of a mobile 
phone or landline.

✓ Keep doors closed, particularly 
fire doors on escape routes and to 
staircases (doors onto communal 
staircases have a one hour fire 
resistance). 

✓ Let us know about any damage to 
doors in communal areas, so that 
we can repair it quickly.

✓ Install smoke or fire alarms in your 
flat, test them regularly and don’t 
remove the battery. 

✓ Don’t leave rubbish in communal 
areas (on staircases or escape 
routes). Please dispose of rubbish 
in the right place. 

Please help us to make sure 
you are safe
If you have any concerns about the 
safety of your flat, please contact 
your Housing Maintenance Team by 
telephoning Leicester (0116) 257 2614, 
or in person at any of our Customer 
Service Centres based at the main 
Council Offices and South Wigston, 
Oadby and Wigston Libraries. 



CouncilHousingCouncilHousing

Join Oadby and Wigston 
Borough Council's Tenants' 
Panel… and help to Improve 
the Housing Service
Tenant involvement is a vital 
part of the boroughs housing 
service. It is only by working 
in partnership with tenants 
that we can provide the best 
possible service.

Our Tenants' Panel is made up of a 
group of tenants from the Oadby and 
Wigston area who volunteer as much 
of their spare time as they can to help 
us to improve what we do. 

We are looking for some new tenants 
to come and join us and we would 
welcome people from all walks of life 
and any age groups. You can give as 
much as your time as you want. 

Here are some of the things that 
Tenants Panel get involved in;

• Attend monthly or 6 weekly 
meetings with the Resident 
Involvement Officer and Head of 
Housing to hear what’s going on in 
the Housing Service. Meetings will 
be flexible to fit around you

• Help to select maintenance 
contractors for the work that is 
carried out on our Council rented 
properties

• Get involved in tenant scrutiny work

• Get involved in inspecting some 
void properties and helping to feed 
back to the Maintenance Team

• Work with other tenants to help 
to get more people involved in 
improving the area in which 
you live

• Help with setting up your own local 
residents association in the area in 
which you live

• Opportunities to attend some 
excellent free training courses, 
which are free 

• Opportunities to attend interesting 
seminars and workshops 
throughout the region, where you 
will hear about what’s going on 
within the Housing world and the 
‘Big Society’ 

• Chance to meet with other tenants 
from all areas

What can I gain by joining 
the Tenants' Panel?
• Learn new skills by communicating 

with others

• Meet new people and have the 
chance to have your say in the 
way you feel we could make 
improvements

• Gain experience from attending 
meetings and seminars

• Attend some great training 
sessions - which will improve your 
interpersonal skills, very handy if 
you are job hunting

• Opportunities to gain some 
administration experience by 
helping the Resident Involvement 
Officer to organise meetings, 
agendas and preparing minutes for 
meetings

• Your travel costs and out of pocket 
expenses will be paid when 
you attend any training courses, 
seminars or workshops

Remember this is your borough – 
your future and we would love to 
hear from you

For further details about any of 
the above opportunities please  
contact your Resident Involvement 
Officer Claire Erskine on 
0116 257 2619 or email:  
claire.erskine@oadby-wigston.gov.uk

South and West Leicestershire 
Citizens Advice Bureau are now 
located in South Wigston. Funding 
from Oadby and Wigston Borough 
Council ensures that residents of 
this Borough are able to access 
advice and information on a range 
of subjects including employment 
and receive enhanced advice in 
debt and housing from specialist 
caseworkers. 

Funding from the Council will 
additionally allow the residents of 
the borough to access all of South 
and West Leicestershire CAB’s 
other offices in Blaby, Harborough, 
Lutterworth, Hinckley and Coalville. 
This is particularly important for 
those who may live in the Borough 
but travel outside to shop or to 
work.

The office is located at the Bassett 
Street Community Centre with 
further outreach provision to be 
developed in the very near future. 
Specialist services, such as Debt 
Counselling are available in-house 
from the Bureau’s own staff and 
will therefore no longer require an 
individual to be referred to another 
organisation, often one outside of 
the Borough.

They are also pleased to offer 
specialist advice for local residents 
affected by cancer, either as a 
sufferer or family member or carer. 
Macmillan Cancer has funded 
a post for the Borough and the 
caseworker has already raised a 
significant amount of money for 
local residents who find themselves 
affected by this illness.

The opening hours are Monday, 
Wednesday, Friday between 
10:00 a.m. and 3:00 p.m. You can 
telephone on 0844 499 2375, 
or 0844 848 9009 Monday – 
Thursday 9:30 a.m. – 3:30 p.m. to 
receive over the phone advice or to 
arrange an appointment.

Citizen’s Advice 
Bureau –
Now Located in 
South Wigston
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Paying your Rent by 
Direct Debit  
The Convenient Way to Pay 
You can pay your rent by direct debit 
by completing a direct debit instruction 
form that can be obtained by telephoning 
Leicester (0116) 257 2618 or in person 
by visiting any of our Customer Service 
Centres based at the main Council Offices 
and South Wigston, Oadby and Wigston 
Libraries. 

Payment by direct debit allows you a 
choice of payment dates on either 1st or 
15th of each month.

All direct debits are covered by the Direct 
Debit guarantee which makes sure you 
have 10 days notice of the first payment to 
be deducted from your bank account, or of 
any change to the monthly amount so that 
you can stay in control of your payments.

If you decide to pay your rent by direct 
debit it will be collected in 10 monthly 
instalments. This brings the collection of 
rents in line with Council Tax and means 
that you will benefit from not having to 
make a monthly payment in February 2012 
and March 2012

Since April 2010 the 
Housing Maintenance 
Department have:
Raised	 5044	 Repair Orders
Installed 	 97	 Fitted Kitchens
Installed	 54	 Bathroom Suites
Installed	 39	 Central Heating
		  Systems
Installed	 11	 Level Access
		  Showers
Installed 	 11	 Car 
		  Hardstandings 

Contact our rent section 
as soon as you start 
experiencing problems.
We will

•	 See if you can claim Housing 
Benefit, and help you fill out the 
forms.

•	 Help you sort out your weekly 
budget

•	 Come to a reasonable agreement 
for you to pay the money you owe

•	 Refer you for debt counselling or 
money advice if needed

Whatever your situation we want 
to help and avoid legal action, so 
contact us as soon as possible by 
calling (0116) 2572 649, or by visiting 
any of our Customer Service Centres 
located at:

Council Offices, Station Road, 
Wigston, Leicestershire, LE18 2DR

Oadby Library, 10 The Parade, 
Oadby, Leicestershire, LE2 5BF

Wigston Library, Bull Head Street, 
Wigston, Leicestershire, LE18 1PA

For free, independent, confidential 
money advice and assistance with 
your debts you can contact

Money Advice – Citizens Advice 
Bureau – 0844 499 2375

Having Problems Paying Your Rent? We Want to Help!

Home Contents 
Insurance
As a council tenant the structure 
of your home is covered by the 
Council’s insurance.

This insurance does not cover your 
furniture, personal belongings or 
decoration. It is therefore important 
that you take out your own home 
contents insurance policy to cover 
you in the event of theft, fire, 
vandalism, burst pipes and other 
household risks.

We have details of a scheme 
specifically for council tenants that 
offers this important cover from £5 
per month.

Please contact your Housing 
Officer for further details by calling 
(0116) 2888 961 or pick up a 
leaflet from any of our Customer 
Service Centres.

Rent arrears at 
record low levels
In spite of the current Economic 
Climate our level of rent arrears has 
been getting lower every year. This is 
due to our rent teams working together 
with tenants as soon as they begin to 
have difficulties paying their rent. By 
getting help early, serious ongoing 
problems can be prevented.

If you are having problems please 
contact the team as soon as possible 
and they will:

•	 See if you can claim Housing 
Benefit, and help you fill out the 
forms.

•	 Help you sort out your weekly 
budget

•	 Come to a reasonable agreement 
for you to pay the money you owe

•	 Refer you for debt counselling or 
money advice if needed

You can contact the rent team by 
telephoning Leicester (0116) 257 2649, 
or Leicester (0116) 257 2617 or in 
person at any of our Customer Service 
Centres based at the main Council 
Offices and South Wigston, Oadby 
and Wigston Libraries.

As a council tenant you benefit 
from 4 rent free weeks each year.

Rent free weeks are:
19 and 26 December 2011 
19 and 26 March 2012.

If you do have any rent arrears you 
should make every effort to reduce 
these by paying on these weeks.

Please contact our Rent Department 
on (0116) 2572 649 if you want to 
discuss payment further

Rent Free Weeks


