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Complaining about a Councillor
Oadby & Wigston Borough Councillors have to comply with a Code of Conduct. 

If you think that a councillor has not followed the requirements of the Code you can make a complaint to the Borough Council’s Monitoring Officer using the attached form.  The form should be sent to:

David Gill 
Monitoring Officer
Oadby & Wigston Borough Council
Council Offices
Station Road
Wigston, Leicestershire
LE18 2DR

E-mail: David.Gill@oadby-wigston.gov.uk
Tel: 0116 257 2626  

A complaint against a Councillor under the Code of Conduct can only be made when the Councillor is acting in their official capacity i.e. when they are acting on council business.  


What will happen to your complaint
When you submit your complaint we will write to you to let you know we have received it. 

The Monitoring Officer will review the complaint and obtain any necessary information that they requires to determine whether the complaint merits further action or investigation.
In assessing the complaint the Monitoring Officer will consider the public interest in deciding whether to accept the complaint. This assessment will include amongst other things:

· the seriousness of the breach, for example, has the member brought their authority seriously into disrepute? The more serious the breach the more likely investigation and referral for further hearing is required.

·  has the member deliberately sought personal gain for himself or another person at the public expense? If there is evidence of this I am likely to investigate and refer the matter for further hearing.

·  are the circumstances of the breach such that a member has misused a position of trust or authority and caused harm to a person? If there is evidence of this I am likely to investigate and refer the matter for further hearing.

• 
was the breach motivated by any form of discrimination against the victim’s ethnic or national origin, gender, disability, age, religion or belief, sexual orientation or gender identity? If a member’s conduct is motivated by any form of discrimination I am likely to investigate and refer the matter for further hearing.

·  is there evidence of previous similar behaviour on the part of the member? If so and the matter complained about is serious enough I am likely to investigate and refer the matter for further hearing.

·  is the breach such that an investigation or referral to  a standards committee is required to maintain public confidence in elected members? If so I am likely to investigate and if evidence of a serious breach is found refer the matter for further hearing.

• 
is investigation or referral to a standards committee a proportionate response? namely, would the cost of an investigation or hearing by  a standards committee be regarded as excessive when weighed against any likely sanction?
 You  will normally be notified of that your complaint has been received and the proposed action to be taken within 15 working days of the date we receive your complaint.  Normally the Monitoring Officer will seek to inform the councillor(s) involved that a complaint has been made about them at the earliest opportunity.  The Monitoring Officer will consider any reasons you provide for not disclosing your name or details of the complaint but may still decide to do so.  The Monitoring Officer will consult with one of the Independent Persons appointed by the Borough Council before reaching their own decision.

After reaching a decision, the Monitoring Officer will write to you to inform you of it.  At the same time they write to you, they will also write to the councillor(s) you have complained about. 

If you are not satisfied with the outcome of the Monitoring Officer’s initial consideration of your complaint, you may request that the complaint is referred to an Assessment Panel . The Assessment Panel  which will  consist  of any 3 Members of the Policy, Finance and Development  Committee will   determine whether your complaint merits further action or not.

Complaints about a decision or action by the Council, one of its employees, a service provided by the Council or the Council’s procedures do not fall within the remit of the Councillors complaints procedure. If you wish to make a general complaint you should contact the Customer Service Team 0116 288 8961 or see our website for more information. 
If you have any questions about making a complaint about a Councillor please contact the Monitoring Officer (see contact details above).
Complaining about a Councillor 

COMPLAINT FORM

Oadby & Wigston Borough Councillors have to comply with a Code of Conduct. If you think that a councillor has not followed the requirements of the Code you can make a complaint to the Borough Council’s Monitoring Officer using this form.
The form should be sent to:

David Gill, Monitoring Officer, Oadby & Wigston Borough Council, Council Offices, Station Road, Wigston, Leicestershire, LE18 2DR or emailed to David.Gill@oadby-wigston.gov.uk
Your details
1. Please provide us with your name and contact details

	Title:
	

	First name:
	

	Last name:
	     

	Address:
	     


	Daytime telephone:
	     

	Evening telephone:
	     

	Mobile telephone:
	     

	Email address:
	     


We will normally tell the councillor you are complaining about that you have made this complaint, but not your address and contact details:

We will tell them your name and give them a summary of your complaint.  If you have serious concerns about your name and /or details of your complaint being released, please complete section 5 of this form. 
2. Please tell us  which complainant type best describes you:



Member of the public



Councillor



Member of Parliament



Local Authority Monitoring Officer



Other council officer or authority employee 



Other (     

)

Making your complaint

3. Please provide us with the name of the councillor(s) you believe have breached the Code of Conduct: 

	Title
	First name
	Last name

	     
	     
	     

	     
	     
	     

	     
	     
	     


4. Please explain, preferably in this section but on separate sheets if necessary, what the councillor has done which in your view breaches the Code of Conduct. If you are complaining about more than one councillor you should clearly explain what each individual person has done to breach the Code of Conduct.

It is important that you provide sufficient information to enable the Monitoring Officer to decide whether to take any action on your complaint. For example:
· You should be specific, wherever possible, about exactly what you are alleging the councillor said or did. For instance, instead of writing that the councillor insulted you, you should state what they said.

· You should provide the dates of the alleged incidents wherever possible. If you cannot provide exact dates it is important to give a general timeframe. 

· You should indicate whether there are any witnesses to the alleged conduct and who those witnesses are.

· You might find it useful to refer to the relevant section of the Code of Conduct as only potential breaches of the Code can be investigated. 

Please provide us with the details of your complaint. 

     
Confidentiality

5. Only complete this next section if you are requesting that your identity is kept confidential

In the interests of fairness and natural justice, we believe councillors who are complained about have a right to know who has made the complaint. We also believe they have a right to be provided with a summary of the complaint. We are unlikely to withhold your identity or the details of your complaint unless you:

· have reasonable grounds for believing that you will be at risk of physical harm if your identity is disclosed

· work closely with the councillor(s) and are afraid of the consequences in relation to your employment position

· provide reasonable evidence that you suffer from a serious health condition and there are medical risks associated with your identity being disclosed.


Please note that requests for confidentiality or requests for suppression of complaint details will not automatically be granted. The Monitoring Officer will consider the request alongside the substance of your complaint. We will then contact you with the decision. If your request for confidentiality is not granted, we may allow you the option of withdrawing your complaint. 

However, it is important to understand that in certain exceptional circumstances where the matter complained about is very serious, we can proceed with an investigation or other action and disclose your name even if you have expressly asked us not to. 

	Please provide us with details of why you believe we should withhold your name and/or the details of your complaint:

     



Additional Help
6. Complaints must be submitted in writing. This includes e-mail. However, we can make arrangements to assist you if you have a disability that prevents you from making your complaint in writing or if English is not your first language.  If you need any help in completing this form, please let the Monitoring Officer know as soon as possible using the contact details above or by telephoning 0116 257 2626

7.       Data Protection 

For information regarding how we process and protect your data, please visit our website at https://www.oadby-wigston.gov.uk/pages/privacy.

