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Via email to:  neil.obrien.mp@parliament.uk  

 
 
 
 
 
 
 

Please ask for:  John Boyce 
Direct Line:  0116 288 8961 
Email: cllr.john.boyce@oadby-wigston.gov.uk  
Ref: JWB/N O’Brien 
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Dear Neil 
 
Subject: Consultation on draft Car Parking Strategy 
 
Thank you for your further letter of 2nd June in response to our recent exchange on this matter.  I 
note that my open letter to you of 26th May is not published on your social media feeds. In the 
interests of transparency, please could you now do so and likewise with this letter.  
 
I have checked and it is correct that notification of the consultation has been circulated to 
businesses.  This has been on more than one occasion through our digital E-Blasts and hand-
delivered to those businesses around the affected areas.  
 
We have followed our usual process for publishing consultations on our website and are continuing 
to receive responses.  However, taking on board your observations, we will now move this 
consultation to our website’s alert banner for the last two weeks of the consultation.   Our social 
media feeds have a direct link to click straight onto the response page.  
 
On the information you have requested associated with employment tribunals, legal costs, staff 
pay-outs and agency spend, I have attached a document with this information.  This information 
has been provided to the best of our knowledge due to the historical nature of the request and the 
retention restrictions under GPDR requirements.  
 
In order to place the information into a costs context, between 2010-2019/20 there was an 
estimated underspend on the General Fund budget of £900,000  and in each year the council’s 
accounts were unqualified by external auditors.  There were no issues of financial viability of the 
council until now with the ongoing single year finance settlements from government, which 
undermines our ability to plan long term; the reduction in grants; the move to local revenue 
raising; retention of only 40% of business rates that we collect with 50% going back to central 
government (the remaining 10% split between Leicestershire County Council - 9% and the Fire 
Authority - 1%) and now the ongoing impacts of the pandemic which includes expenditure not 
fully reimbursed by government.   
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No employment tribunals proceeded to a full hearing.  It is often the case that the council receive 
notification that a claim has been lodged.  The statutory process requires both parties to engage in 
mediation through ACAS which sometimes results in an agreement being reached, however 
invariably claims are either withdrawn at this stage or the claimant puts the council to the expense 
of preparing for a full hearing only to withdraw either by not appearing at the hearing or 
withdrawing part heard.  (You will see from the attached that the majority of cases followed this 
pattern).   In those cases there is no mechanism to enable the council to recover its costs involved 
in preparation.  
 
In terms of non-disclosure agreements, as no doubt you are aware employment law is predicated 
on the basis of confidentiality between employer and employee.  On those occasions where a 
claim is compromised for commercial reasons through the auspices of ACAS the resultant 
agreement (COT3) will invariably include a confidentiality clause.    The Council has never entered 
into a free standing NDA, we do not “pay –off” employees.  
 
It can be seen from the attached documentation with the small number of employment matters 
over the years, the agency/temporary resource is not linked to wider issues within the Council as a 
workplace” I explained in my earlier letter how it was more cost effective to employ agency staff in 
our waste services which accounts for almost £2 million of agency spend over the past ten years.  
Some other examples over this time period are almost £800,000 on finance resources due to 
market forces and statutory requirements; £500,000 for specialists to deliver adaptations to 
properties relating to tenants with disabilities and energy efficiencies.  
 
The only grievances we have included is where an employee has complained about management 
so grievances between employees are not included.  You will see that these amount to four cases 
over a ten year period.  Due to the level of seniority of officers involved in the collective grievance 
of 2015/6 Regulations dictated the process to be followed which required independent external 
input. This grievance led on to some of the Employment Tribunal claims in the following years 
resulting in the on-going spend in legal costs until the claims were withdrawn. You will note from 
the attached, no settlements were made.  This, together, with the ongoing reduction in later years 
on agency/temporary resources supports my view as expressed above that these matters are not, 
as you assert, linked to wider issues within the Council as a workplace.   
 
On your final point, asking for the expected revenue from introducing car parking charges and the 
associated costs, as set out in the report to Full Council on 30th March the rationale of the scheme 
is to make the car parks cost neutral with fixed costs per annum such as utilities (£22,000), 
enforcement (£37,000) and business rates (£94,000 with 50% being returned to central 
government) needing to be covered from income raised. It is accepted that in order to achieve a 
cost effective provision, expenditure will be required on the infrastructure.  However, as is required 
of the council, we will be looking to ensure best value to ensure costs do not become excessive.   
Any surplus will be re-invested into the maintenance and improvement to the car parks. 
 
I believe this answers all your posed questions. 
 
Regards 

 
 
Councillor John Boyce 
Leader of Oadby and Wigston Borough Council  
 


