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FOR IMMEDIATE RELEASE 

5 June 2019 

Council Decides not to act on Ombudsman Report  

Councillors at Oadby and Wigston Borough Council (OWBC) have decided not to act on the 
recommendations of the Local Government and Social Care Ombudsman’s report that was 
critical of the way that the Council handled a homeless matter. The decision by 19 
Councillors (with 1 abstention) fully supported the actions of its housing officers.  

The Council is now required to write to the Ombudsman setting out the Councillors decision 
and reasons why they considered that the homeless referral was dealt with appropriately 
and that the continued occupation of the temporary bed and breakfast accommodation 
arose directly and was a natural consequence of the continuing duty on the referring 
authority to provide accommodation whilst the referral was considered. 

At the Special Meeting held on 4 June 2019 the Councillors considered the Ombudsman’s 

report along with a report from the Council’s head of law and democracy. Councillors heard 

that before housing officers had any direct contact with the applicant they had been 

notified by another authority that they had accepted a homeless application, organised 

temporary accommodation and were intending to refer the applicant to OWBC. Housing 

legislation contains provisions into how a homeless referral should be dealt with and places 

a continuing duty on the referring authority to provide temporary accommodation whilst 

the referral is determined. Councillors agreed that in the circumstances of the referral 

officers view that a further application was unnecessary was correct. 

Councillors were told that at no time during the consideration of the application were the 

woman and her family without accommodation, and that the Ombudsman report had found 

that the Council dealt with the referral within the legal time scales and that the Council was 

entitled to reject the referral.  

The Ombudsman report had concluded that injustice had been caused because had the 

Council accepted a homeless application at the point of referral her claim would have been 
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dealt with sooner, then the woman and her family would not have suffered distress and 

anxiety by living in an area where they felt at risk of domestic violence. 

The head of law and democracy confirmed to Councillors that even if a homeless application 

had been taken earlier the only temporary accommodation available to the Council at that 

time would have been bed and breakfast or hostel accommodation outside of the Borough 

in the other authority’s area. As soon as the referral process had been completed and 

rejected by the Council it exercised its discretion to accept an application when a property 

that it (and subsequently the Ombudsman) considered to be suitable for the woman’s needs 

became available, which she refused. Councillors were of the view that had the application 

been taken earlier the woman’s position would have been no better or any worse than the 

accommodation she was housed in by the other authority and there was a high probability 

that the Council would have continued to provide temporary accommodation in the same 

location.  

After the meeting, Councillor Bill Boulter, Chairman of the Service Delivery Committee with 

responsibility for housing said:  

“It is unfortunate that the Council finds itself disagreeing with the Local Government 

Ombudsman’s interpretation of the legislation. 

At the point of first contact with Miss X the Council were aware that a homeless application 

had been made to Authority A. Authority A had accepted the application and provided Miss 

X with temporary accommodation and was in the process of referring the application to this 

Council. 

In the circumstances the Council is of the view that it was not required to take a further 

application but it was required to consider the referral in accordance with the legislation and 

The Ombudsman found that the Council made its decision on the referral within the 

timescale given by law and that the Council was entitled to reject the referral.  

Subsequently the Council exercised its discretion to accept a homeless application when a 

suitable property became available and it became clear that the temporary accommodation 

provided by Council A was unsuitable for Miss X and her family. 
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The temporary accommodation offered by the Council was refused by Miss X as she said it 

was unsuitable, although the Ombudsman subsequently found that it was suitable.  

In the circumstances very reluctantly the Council finds itself at odds with the Ombudsman decision 

and members have decided not to implement the recommendations”.  
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