
Environmental Health  

Noise Nuisance Investigation 
 
 
Most neighbourhood noise nuisance issues can be resolved by both parties showing tolerance and 
respect towards each other. All persons should try to keep their noise to a minimum but also be tolerant of 
some noise made by others; unless it is really excessive. 
 
If you are affected by noise we would normally advise that you try to resolve it yourself as in many cases 
the person making the noise is unaware that they are annoying their neighbours. 

 
Noise from Commercial Premises 
If you are affected by noise from a commercial premise then we would suggest that you speak to the 
business first. If they do not resolve your complaint, or you are unable to contact them, please contact the 
Environmental Health Section for advice. 

 
Noise from Domestic Premises 
If you are affected by noise from your neighbours we would suggest that you try to resolve the 
situation yourself first. This is because when the council start investigating it often leads to a 
breakdown in relationships between neighbours. This can lead to long-term neighbour disputes 
which are often very unpleasant and can make the problems worse. 

 
If you believe that you will put yourself at risk by raising the issue with your neighbour directly 
then do not do this. Instead, contact the Environmental Health Section at OWBC for advice. 

 
If the person making the noise lives in a property rented from the council or a Housing Association there 
are ways of dealing with this through tenancy conditions and you should contact the landlord first. 
 
If you have not been able to resolve the matter yourself you can make a complaint to Oadby and Wigston 
Borough Council’s Environmental Health Section.  
 
The way in which the council investigate noise complaints is overleaf. In some cases the process above 
may be adapted at the officer’s discretion, if in their professional opinion it is correct to do so. 
 

If you have any feedback on the way in which your complaint has been investigated, including if you were 
dissatisfied with the service, you can contact the Environmental Health team leader on 0116 257 2601. 

 
 

Stage 1  
You will be required to keep a noise diary throughout the investigation to document what the noise is, 
when it occurs and how it affects you. You can download a noise diary from the website. The initial diary 
should be completed for around 2 – 3 weeks and then sent to the Environmental Health Section at OWBC. 
If you are not recording any incidents within a 6 week period; it is unlikely to be a statutory nuisance. For 
advice on what noise may be a statutory nuisance see the advice on the website or contact the 
Environmental Health Section on 0116 257 2601. 
 

Stage 2  
An officer will review the entries in the diary and will contact you to discuss the case. If the  
officer believes that a noise nuisance MAY exist they will write to the person who you say is disturbing you 
to ask them to be considerate towards their neighbours and to advise them that we may monitor them. 
Most complaints are resolved by this action.  
 

Stage 3  
You will be asked to keep diary records for a further week or two (dependent on how frequently the noise 
occurs). If the noise continues to disturb you, you will need to send the completed diary sheets to the case 
officer. They will then discuss monitoring arrangements with you to try and witness the nuisance. This can 



include the use of electronic recording equipment and/or an officer visiting your property to witness the 
noise. 
 
If a noise amounting to a statutory nuisance is not witnessed after three visits by an officer, or after 
recording equipment has been installed for a total of 2 weeks, we will close the investigation. A new case 
will only opened if the situation substantially changes. You will be offered advice on how to take your own 
private action. 
 
If the officer is of the opinion that the person is deliberately making noise for short periods to annoy you 
without being caught this will be viewed as possible anti-social behaviour and may be dealt with 
differently. Alternative powers to deal with anti-social behaviour are due to be introduced by the end of 
2014. 
 

Stage 4  
If the Council officer determines that the noise is a statutory nuisance they will serve an abatement notice 
on the person making the noise within 7 days unless an alternative strategy can be put in place. The 
notice will usually mean that the person has to stop making the unreasonable noise immediately but 
sometimes they are given time to comply. 
 
If the person continues to make unreasonable noise, the case officer will try and gain evidence that the 
notice is being ignored in the same way as in stage 3. If enough evidence is obtained, the council can 
seek to prosecute the offender in Magistrates’ Court. The maximum fines are £5,000 for noise from a 
domestic property and £20,000 from a business. The council can also apply to Magistrates’ Court for a 
warrant to seize the offender’s noise making equipment, which can include: stereo systems, televisions, 
DVD players, games consoles, etc.  
 
If after 6 months of the notice being served there is insufficient evidence obtained that the notice is being 
ignored, the council will view the notice as being complied with. Any future complaints would require a new 
investigation from stage 1. 


