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5. Preferred Options 

5.1. This section of the report sets out the preferred options to be taken forward.  This has 

been informed not only by the assessment as described previously, but also the 

outcomes of the six-week period of consultation and the involvement of local 

stakeholders.     

5.2. The following paragraphs therefore outline firstly the preferred option for the overall 

vision and spatial strategy, followed by the preferred options for the future of each 

character area.  

5.3. The choice of preferred options has been based on the options assessment, the 

contribution to the objectives (and therefore vision), consultation and guided by national 

and regional policy and best practice, as well as comments received.  This section also 

sets out why certain options are not being progressed, for example owing to the level of 

demolition required, unworkability of the project or cost implications.   In many of the 

character areas nearly all the options are being taken forward, as they all relate well to 

and will help achieve the objectives, and therefore the vision for the future of the town. 

Vision and Spatial Strategy 

5.4. The vision and strategy for the future of the town, as set out below, has been developed 

following the agreement of the objectives through the issues and options consultation 

period, as well being informed by baseline research, issues and options analysis, and 

comments that have been received during consultation.  Considering all these factors 

together in the Vision as follows: 

5.5. A 21st Century town, benefiting from high quality town centre development and 

a significant strengthening of the retail and office offer.  A sustainable mixed 

use centre offering shopping, leisure, employment and residential 

opportunities, as well as a civic function serving the whole Borough.  

5.6. The town’s role will focus on its function as a main shopping and office destination for 

the Borough and its surroundings, as well as its civic function, health and public 

transport and educational facilities.  Its increased office and retail offer will help to bring 

more employment into the town as well as support existing and proposed retail 

provision.  Increased levels of residential development will help to activate the town for 

longer periods of time through the day and night, and benefit from better and increased 

leisure provision.  

5.7. This strategy will help to ensure that the town complements and does not compete with 

other towns in the Borough, particularly Oadby, but also and to a lesser extent South 

Wigston.  The offer will be different and will help to encourage people to visit one or the 

other town for a specific purpose, as opposed to having to chose between the two.  
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5.8. The regenerative impact of the proposed development areas could be very significant in 

terms of any development that Wigston has seen in a number of years.  To enable the 

various proposed developments, as well as any other development proposals, to come 

forward and be negotiated and determined in an appropriate manner, requires a strong 

planning policy framework with appropriate supplementary guidance. 

5.9. In the section above, the Strategic Options of Growth, Consolidation and Contraction 

have been explained, and the possible futures for the town that they may deliver.  The 

strategy for the town’s future does seek a certain level of growth but also a re-focusing 

of its future role.   

 

Figure 5.1 Wigston’s strategy for the future  
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5.10. This, and the assessment of the options as informed by the various consultations 

undertaken, does point towards a strategy of consolidation in a spatial manner, but 

growth in terms of the retail offer. This will result in the re-focus of the town centre into 

a well defined core (consolidation) containing new retail and leisure floorspace (growth).   

Character Areas  

5.11. The options generation process set out options for each of the character areas as 

established through baseline research, as shown in figure 2.3.  Through their 

assessment, as set out in the Issues and Options report and informed by consultation, 

the emerging preferred option is set out below, along with reasoning for not selecting 

other identified options.  This should be considered alongside the overarching 

frameworks for transport and design. 

Burgess Street 

5.12. This primarily residential area will benefit from an upgrade to the public realm and 

signage and lighting.  It will sit alongside some significant new retail and office 

development, and as such needs to present an attractive and welcoming face to the 

town.  It is proposed to divert Spring Lane to accommodate a new retail / residential 

scheme and an associated public square onto Frederick Street.  Maintaining a positive 

gateway at Wakes Road is fundamental to the future of the town centre.   

5.13. Options not being progressed are the upgrade to the café, as this will form part of a 

development site.  Also, the introduction of a public transport interchange is not 

considered the most appropriate location for such a facility owing to the alternative 

being better located in terms of its relationship with the bus route network.  

Development fronting the roundabout is also not being progressed.  As this area is in 

private residential ownership, there would be significant impact upon residents, as well 

as major cost and deliverability implications to overcome.  

Long Street North / Leicester Road  

5.14. This substantial area of the town can be divided into a number of different areas and 

types of development.  Public realm and shop front improvements are proposed along 

Leicester Road as well as traffic management measures as part of a strategic transport 

management proposal.   

5.15. Substantial public realm improvements are also proposed throughout the area,  

particularly to complete and improve works previously undertaken on Bell Street, to 

improve Paddock Street, and also to create a through route along Frederick Street with 

appropriate active frontages. 

5.16. A new network of public spaces is proposed that will link together through a network of 

pedestrian footways and also link into The Lanes network to the south, as well as a new 

public transport interchange area at the end of Bell Street on either side of Bull Head 

Street.  
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5.17. The most substantial area of development is the demolition of the precinct on Leicester 

Road and, bringing in adjoining land, the development of a major new retail and 

commercial development.  This will stretch to Wakes Road to the north, and down to 

Frederick Street, with associated development through the town linking it together.  This 

will deliver a major change in the town, help to achieve its vision, and form the 

fundamental part of the strategy. 

5.18. The option of a one-way system on Leicester Road has been discounted as it is 

considered that the proposal to route traffic along Frederick Street, as well as the car 

parking proposals, will help to resolve the main transport issues in the town.  The option 

of a new library was also introduced at options stage but it is felt that, considering 

significant recent investment, a new facility is unlikely to come forward during the plan 

period.  Instead, the preferred option involves future improvements or extension.   In 

addition, its setting will be greatly improved within a civic area of the town with 

associated public realm improvements.  Decked car parking has also been discounted 

because the need has been overcome with more substantial parking provision at the 

north of the town.   

Long Street South 

5.19. It is proposed that this area will sit outside the town centre boundary, and as such, 

intervention in this area focuses more on public realm improvements which could include 

gateway improvements, lighting, signing, pavement treatment etc.  

5.20. Although the masterplan does not specifically set out the use of All Saints Church, this 

could be achieved through joint working with existing community groups / town centre 

manager to enable a more diverse use of this facility where appropriate.  The 

masterplan does not allocate any sites for residential development as it is considered 

that any proposals that come forward would be dealt with as windfall sites.  

The Lanes and Peace Memorial Park 

5.21. Again, this area will sit outside the town centre boundary and the focus of intervention 

will be the maximisation of the significant benefits this area represents to the town.  As 

such, this will include environmental improvements, lighting, signage etc as necessary, 

and help to ensure that The Lanes network links successfully to the ‘new’ Lanes in the 

core of the town itself.   

5.22. In this area all options are to be progressed.  

Bull Head Street Retail 

5.23. This area is currently dominated by ‘big box’ retail sitting on the edge of the centre.  It 

is proposed to tighten the town centre boundary which will exclude this area, suggesting 

that this site would benefit from a more flexible planning policy approach and be able to 

accommodate a range of uses should the current occupiers vacate this site.   
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5.24. In the meantime, this remains a key site onto Bull Head Street and linked to new 

development directly to its north, improvements to the frontage would be important to 

help achieve a more positive outlook onto the main thoroughfare past the town. 

Furthermore, it is important to remember that to the rear of this site sits The Lanes, and 

lighting and careful management in this area are important to ensure that they remain a 

positive and safe places for their users.  

5.25. The Options process suggests the possibility of the promotion of new high quality 

development on the B&Q / Aldi site.  This is not being progressed through allocation as it 

is it felt important to tighten the town centre boundary, which will assist in focusing 

town centre development into the core of the centre itself as opposed to the 

encouragement of edge-of-centre development.  Bus stops in this area would, network 

considerations allowing, either be incorporated into the interchange area or be upgraded 

as part of the wider proposals for bus stop improvements.  

Moat Street 

5.26. This area is proposed to sit beyond the town centre boundary in the future, and 

strengthening its role as a residential area, but also an important vehicular route will be 

the focus of any intervention.  Maintaining access to The Lanes to the north will also be 

important.  

5.27. It is not proposed to take forward any redevelopment in this area to assist the focus of 

development and investment into the centre.  Additionally, there are difficulties in 

acquisition and deliverability.  

Cross Street  

5.28. As this contains the fire and police stations, no major intervention is recommended, 

although its location beyond the proposed town centre boundary suggests a flexible 

approach to re-use should these sites ever come forward for redevelopment.  Any 

intervention should focus on environmental improvements to help achieve a more 

attractive gateway site into the town.   

5.29. Overall relocation and redevelopment in this area is not proposed owing to operational 

and investment decisions recently taken by the Fire and Police Authorities and other 

landowners.  
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Transport Framework  

5.30. This section of the report sets out the overarching transport framework (see figure 5.2) 

for the future of the town.  Again these preferred options have been informed by 

research and consultation as set out previously.  They are designed to fit in and help to 

achieve development proposals and the vision for the future of the town. 

Overall Strategy  

5.31. Key to the future of the town is the integration of the proposed masterplan with a 

comprehensive transport framework that achieves the necessary levels of vehicular 

access without compromising pedestrian accessibility.   

5.32. Key to this is a new circulatory system that will improve west – east links and reduce the 

levels of traffic on Leicester Road, improving the pedestrian environment and therefore 

the shopping experience.  

5.33. In conjunction with the new road layout, a comprehensive signage strategy is required 

to direct through traffic and vehicles looking for car parking along the appropriate 

routes. The signage strategy also needs to extend to pedestrians and cyclists to 

encourage sustainable transport modes. 

5.34. Wigston contains a number of small car parks dotted around the town centre. 

Consolidation of these car parks is required close to the shopping core with easy access 

from the new road layout and strong pedestrian links to the shopping area. This would 

limit any unnecessary vehicle movements in the town centre area and provide clear and 

direct routes for all users. 

5.35. In terms of public transport, they key proposal is a new public transport interchange 

area either side of Bull Head Street at the end of Bell Street, as well as high quality 

stops on Leicester Road and upgrades to other stops.  

5.36. Pedestrian and cycle routes within Wigston need to be improved, there is an inherent 

lack of pedestrian circuits owing to the current road layout within the town centre. 
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Figure 5.2 Transport Strategy (NTS) 
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Vehicular Movement 

5.37. A radical reshaping of Wigston’s highway network is required to create a better town 

centre with a greatly improved pedestrian environment. 

 

 
Figure 5.3 Indicative Aylestone Lane / Frederick Street Junction (NTS) 

5.38. A new east-west link road would take through traffic, arriving from the west on the 

B5418 Aylestone Lane (see figure 5.3 for indicative design), away from the main 

shopping area along Leicester Road. It is recognised that through traffic is an important 

source of economic activity for Wigston and therefore clear signage should be provided 

to ensure that any potential shoppers are aware of the close proximity of car parks and 

the shopping area.  

5.39. At the junction of Wakes Road with Leicester Road there is a priority junction with the 

priority continuing along Leicester Road. This priority was presumably set up before the 

A5199 Bull Head Street was constructed, thus continuation along Leicester Road was the 

main route. Now the majority of traffic has to turn right from Leicester Road to Wakes 

Road to access the main highway network, as Leicester Road is now a dead end to the 

north. This is thought to cause unnecessary movements and congestion on Leicester 

This map is reproduced from Ordnance Survey material with the permission of 
Ordnance Survey on behalf of the Controller of Her Majesty's Stationery Office © 
Crown copyright. Unauthorised reproduction infringes Crown copyright and may 
lead to prosecution or civil proceedings. AR 100023293 2007. 
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Road. A change in the priority at this junction is required to lead vehicles naturally to the 

surrounding highway network and away from the shopping area.  The carriageway 

should be realigned to provide a sweeping curve to join Leicester Road to Wakes Road 

and a priority junction provided for access to the residential properties along the 

northern part of Leicester Road. 

5.40. The provision of a new east-west link and north-south link in Wigston will ease 

congestion on Leicester Road and allow it to become a better pedestrian environment, 

carrying less traffic. Leicester Road houses many shops and businesses, hence it is busy 

with pedestrian activity. A traffic management scheme should be implemented on 

Leicester Road between the mini-roundabout, and where Leicester Road meets Wakes 

Road, to help enforce the existing 20mph speed limit. This could include a raised table at 

the junction where Leicester Road meets Wakes Road, and redistribution of space in 

favour of pedestrians, including pedestrian build-outs and enhanced crossing facilities. 

Signage 

5.41. A signage strategy is required in Wigston to assist separating through traffic from town 

centre traffic, and provide greater assistance for drivers to find a car park space. The 

proposed new link roads will provide more direct routes for vehicles as well as keeping 

traffic away from areas of high pedestrian activity.  For this to be successful, an 

appropriate signage strategy should be incorporated. Elements of the signage strategy 

will include: through traffic from Aylestone Lane will be directed along the new east-west 

link to access the A5199 Bull Head Street and traffic from the B582 Oadby Road will be 

directed south along Bull Head Street; through traffic from the B582 Bushloe End will be 

directed along Moat Street to the A5199; car park access will be from the new link roads 

and signed appropriately.  

Parking Strategy 

5.42. The current parking provision in Wigston should be improved but consolidated. New 

parking facilities should be focused close to the shopping core with easy access from the 

new link roads and strong pedestrian links to the shopping area. Consolidation of 

Wigston’s parking provision, in collaboration with a parking signage strategy, should 

reduce vehicle trips around the town centre. The parking strategy will incorporate 

pedestrian as well as vehicular signage.  It will be essential to provide strong pedestrian 

links from the parking facility to Bell Street and Leicester Road shopping areas. 

Public Transport 

5.43. The strategy includes the provision of a new public transport interchange area either 

side of Bull Head Street, at the end of Bell Street, incorporating high quality crossing 

facilities between the two areas.  These will comprise high quality stops and ‘travelshop’ 

facilities in the adjoining retail buildings, offering a centralised destination and departure 

area for the town.   It is considered that this facility is much needed in the town and that 

it will have a real step change on the quality of public transport provision, helping to 

improve the accessibility of the town centre to non-car users.  
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5.44. Introduction of consistent high quality facilities at all bus stops in Wigston is also 

required, including on Leicester Road, to enable a choice of routing for operators and to 

maintain flexibility in the network.  

Pedestrians and Cyclists 

5.45. Extension of the pedestrian area to the west along Bell Street would be beneficial as it 

will create stronger linkages to the shopping area on Leicester Road. It is proposed that 

the disabled parking bays at this location are relocated to a northern section of the bus 

interchange facility, making them no further away from the Bell Street shopping area. 

5.46. The pedestrian links throughout the town will need appropriate treatment and 

surveillance for the strategy to improve accessibility from the surrounding area, 

including through The Lanes, to be successful.   

5.47. Pedestrian links across the A5199 Bull Head Street to the residential areas in the east 

also need enhancement to attract footfall to the town centre.  

Servicing 

5.48. Town centres must be able to remain competitive, and their ability adequately to service 

their offers is of critical importance, since it affects the use that each unit can be put to. 

It is therefore vitally considered that the design of improvement measures within 

Wigston take account of adequate servicing with good management of service routes, 

times and access.    

Public Realm Framework  

5.49. The public realm – useable spaces in between buildings, such as streets, squares and 

green spaces, have an important role to play in town centres.  The improvement of the 

quality and use of such spaces is a cross-cutting theme that runs throughout the options 

and the proposed interventions.   

5.50. Environmental improvements and visual amenity can help to promote a distinctive 

location, enhancing area perceptions or urban renewal for general developers which may 

help reinforce investment decisions.  Good public realm and positive attitudes about a 

place can help to encourage private investment.  

5.51. Within the remit of this AAP, the public realm strategy (shown at figure 5.4) seeks to 

replicate the overall strategy for the town by focusing on the central retail core.  This 

should not be at the cost of its surroundings, and indeed improved links from such areas 

and the overall improvements to these areas, for example surrounding residential 

neighbourhoods and The Lanes, are fundamental to the overall success of the AAP.    

5.52. This section of the report sets out a broad public realm framework considering the 

different types of spaces throughout the town and how those may be treated.  

Demonstrator projects and design guidance as detailed later in this report offer much 
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more information on the detailed design and materials, identifying how this framework 

can be implemented. 

5.53. Very broadly, the key types of areas can be considered as mixed use neighbourhoods, 

key linkages (including road junctions), the main shopping area itself, and specific open 

spaces within that area.  

 

 

Figure 5.4 Public Realm Strategy (NTS) 



  Wigston Town Centre Area Action Plan 

Preferred Options Report 

 

 

 

       

  

 

 

29 

 

Mixed use neighbourhoods 

5.54. To ensure that Wigston continues to become a more desirable place to work and live, it 

is important that key residential streets around the core of the town remain attractive 

and safe.  This can be achieved through relatively low level interventions such as 

pavement treatments, lighting and improved maintenance of incidental green space and 

the preferred option would be to undertake such interventions.  The overall appearance 

of residential neighbourhoods, often made up of the appearance of a number of private 

ownerships (i.e. dwellings and gardens), is more difficult to control, and in normal 

circumstances beyond the control of public authorities.  Nevertheless, where necessary 

and possible it would be important to seek to work with the community with the aim of 

achieving overall improvements.   

Key linkages 

5.55. The improvement of key linkages and junctions is fundamental.  Being able to walk 

safely into the centre of Wigston is key to the AAP’s strategy, particularly the links with 

The Lanes.  As such, the preferred option is for a comprehensive package of 

improvements that would include pavement condition and appearance, road junctions 

allowing improved pedestrian priority, signalised crossings with dropped kerbs and 

appropriate surface treatments, lighting, street furniture, and signage.  The identification 

of key gateways as part of this package of measures is also recommended. More 

information is also given in the transport sections of this report, where the careful 

relationship between the pedestrian and vehicular environments are explored in more 

depth.  

5.56. The continued ‘Lane’ into and through the centre of the town is a key strategic link and 

will offer a modern take on the historic network of routes.  It will be particularly 

important to apply the guidance as set out above to this route and those routes leading 

into it.  

Main shopping area 

5.57. As is set out in the introductory paragraphs above, an improved public realm will help to 

boost investor confidence.  The poor condition and appearance of the public realm in the 

centre has previously been identified and needs to be resolved in order to help improve 

the attractiveness of the town.  At the lowest level of intervention, cleaning pavements 

and chewing gum removal will have a positive impact but is of very short term success.  

More fundamental intervention would include new paving, and a co-ordinated suite of 

street furniture including benches, litter bins and lighting, as well as a comprehensive 

shop front improvement scheme.  It is a combination of these short term ‘wins’ and 

longer term interventions that make up the preferred option.  Any interventions should 

complement that proposed in the new retail development, and a comprehensive 

approach from a design point of view would best integrate the old with the new areas of 

the town.   
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Property Commentary 

5.58. The town of Wigston in strategic planning terms is in the Principal Urban Area (PUA) of 

Leicester, and as such is a focus of economic development and regeneration for the 

whole of the East Midlands. Its economic success is strongly influenced by the City of 

Leicester.  

5.59. There is substantial public sector investment and regeneration that is transforming 

Leicester and the PUA. This is especially so in the city centre, and particularly with 

regard to the office and residential sectors. This will inevitably have substantial positive 

impact on Wigston, and is likely to increase the demand for housing, retail, employment 

space and community facilities, etc. It will improve the economy, and provide more 

employment and better quality jobs.  

5.60. The activities of the Leicester Regeneration Company will significantly remodel and 

change land use patterns close to the city centre. As a result, businesses have to be 

relocated from this part of the city, providing opportunities for surrounding centres.  

5.61. There is also a general shift to higher value activities that is leading to a need for more 

modern and efficient business space. This is raising the quality expected in office 

accommodation. Some office-based companies are also looking for shorter term, more 

flexible property solutions, matching national trends. 

5.62. The town’s property market is generally healthy, albeit small (reflecting its size), 

complemented by a strong small business sector. The retail market is more mixed. In 

discussions with property professionals, some respondents emphasised that Fosse Park 

has removed local demand for comparison goods, while others noted that the town has 

a reasonable range of national retailers looking for requirements (and local retailers 

commented that they did not see Fosse Park as a threat to trade). The Retail Capacity 

Study, undertaken as part of baseline research, indicates that capacity exists for a 

further 3409 sqm of retail space to 2016 (2253 sqm of comparison space, 1156 sqm of 

convenience space).  This however reflects the current position of the town and not the 

possible future, i.e. this doesn’t reflect the regenerative impact of development in the 

town or in neighbouring Leicester and the wider region.  It is anticipated that the impact 

of this would be to encourage more investment in the town.   

5.63. In terms of leisure, the nearest cinemas and bowling facilities are all in Leicester (with 

several cinemas in the south of the city). All are within five miles of Wigston, with the 

ongoing regeneration of the City likely to increase provision. The catchment population 

is insufficient to attract volume space users such as cinemas and bowling.  Further 

development of what appears an established and successful group of restaurants, bars 

and clubs in the town centre (which require lower numbers of clientele, and where 

reputation will draw customers from further afield) presents a more realistic leisure 

opportunity. 

5.64. Property agents consulted consider the town centre residential market to be buoyant 

and successful. Access to the town centre’s shops is seen as a strong selling point, as is 

ease of access to Leicester.  


