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OADBY AND WIGSTON BOROUGH COUNCIL
JOB DESCRIPTION

JOB TITLE:
Anti-Social Behaviour Officer 


SECTION:
Anti-Social Behaviour 

GRADE:
Band 8
DEPARTMENT:
Law and Governance 
RESPONSIBLE TO:
Head of Law and Governance 
JOB CONTEXT
1. To respond to and co-ordinate anti-social behaviour (ASB) delivery for the borough council, Community Safety Partnership and where required the county council providing expert advice or enforcement. 

2. To identify, develop and maintain partnership opportunities with community groups, organisations and businesses to address ASB throughout the Borough.
3. To initiate community action that links with organisational objectives to influence service delivery in the Community Safety field. 

4. Promote and maintain a culture which places customers first and aims to deliver a high standard of service

MAIN DUTIES AND RESPONSIBILITIES

1. Deal with day to day ASB incidents, case management and investigating alleged breaches of legislation, implementing ASB initiatives locally and those agreed at the county ASB delivery group providing written reports, drafting formal notices and updating records fully on Sentinel ASB (case management system for ASB) for enforcement action.

2. To undertake formal action against perpetrators of ASB using the appropriate housing, civil or criminal law. 

3. To undertake informal intervention with complainants including facilitating mediation.
4.  To provide expert advice and guidance regarding ASB and Sentinel, conducting the role of Sentinel system administrator.
5. To support the aims, outcomes and actions of the Joint Action Group and actively participate by attending meetings, providing advice, providing information, support and analysis.
6. Maintain an overview of ASB crime and disorder in the Borough to enable a proactive, co-ordinated response.

6.
Assist to ensure that each council service is aware of the Crime and Disorder Act 1998 and the  duty under Section 17 to consider community safety in all actions and decisions.
7 Maintain up to date knowledge of housing, civil and criminal law related to ASB offering specialist advice and training to other departments.
8 Develop service improvements to ensure improved efficiency, and promote joint departmental working to provide the best outcome for complainants

9 Deal effectively with current issues and  new legislation

10 Issue Fixed Penalty Notices in regard to anti-social behaviour and associated issues and record, monitor and report back to Line Manager and appropriate Action Group.
RESPONSIBILITY FOR RESOURCES:

N/A

KEY FUNCTIONAL LINKS WITH:

Internal:
All employees of the Council, Elected Members.
External:
Residents of the Borough, Leicestershire Constabulary, County Youth Service, Victim Liaison Officers, Leicester Victims of Crime Support Scheme, Probation, Solicitors, Drug and Alcohol Action Team, PNAG, Businesses, Suppliers, Other Local Authorities.

WORKING CONDITIONS & ENVIRONMENT

1. The post is situated within the Main Council Offices at Station Road, Wigston.  However you may be required to work from other sites and places within the Borough where your professional attendance is required.

2. The post requires the postholder to work outside normal working hours including weekends.  You will also be required to attend Committee and other meetings, which are usually held in the evenings.  These will be reimbursed as time off in lieu.
3. The post is designated a casual car user allowance.

4. The post holder will be subject to a Criminal Records Bureau check.

ADDITIONAL REQUIREMENTS

1. This job description outlines the main duties of the post but does not exclude other duties, which may be undertaken to ensure the efficient operation of the department.  Other duties required will be consistent with those listed above and appropriate to the title and grade of the post.

2.   Ensure equality of opportunity for all people, in service provision and in employment, and to work in a non discriminatory manner in accordance with the Council’s Equal Opportunities Statement.

3.   Comply with the provisions of the Data Protection Act 1998, the Computer Misuse Act 1990, Human Rights Act and the Freedom of Information Act 2000, or any amendment or any statutory re-enactment thereof at all times.

4.   To take all necessary steps in order to ensure that information acquired through their employment or contained within the Council is kept confidential.

5.   This job description is a record as at the date below.  Any changes to the job description will be carried out in consultation with the post holder, who will be expected to participate fully in such discussions.  It is the Council’s aim to reach a mutual agreement to reasonable changes but if this is not possible the Council reserves the right to implement reasonable changes to the job description after consultation with the post holder.

6. Carry out all duties outlined above in accordance with all Council Policies and procedures    in particular: -

· Employee Code of Conduct

· Customer Care Policy

· Equal Opportunities Policy

· Financial Regulations & Standing Orders

· Proper Practices Policies

· Health & Safety Policies

May 2018
I have read and accept the above –
Signed:
………………………………..……         Date:
………………………………………….

