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OADBY AND WIGSTON BOROUGH COUNCIL
JOB DESCRIPTION
	
	POST TITLE:
	Environmental Health Officer
	

	
	POST NO:
	2220, 2221
	

	
	TEAM:
	Environmental Health 
	

	
	GRADE:
	Band 8 Scale Points 28 - 31
	

	
	SERVICE AREA:
	Regulatory Services
	

	
	RESPONSIBLE TO:
	Regulatory Services Manager
	


JOB CONTEXT: 
1. Deliver day to day environmental health services, with the objective of providing an efficient and effective customer focused service to residents and businesses of the Borough.

2. These services will cover:

Domestic Services e.g. Private Sector Housing, Energy Conservation, 
Public Health, Environmental Protection (Including Air Quality, 
Contaminated Land and Authorised Processes), Pest Control, Dog 
Control and Planning Consultations; and

Commercial Services e.g. food safety, health and safety at work 
enforcement, food poisoning, notifiable diseases, pest control, planning 
and licensing matters and other public health matters in commercial premises.
3. Pursue continuous improvement and respond positively to challenges and change.

4. Help to achieve corporate aims and objectives as part of a team.

5. To take responsibility for personal performance, ensuring the successful delivery of day-to-day services and those targets set through service delivery plans and 1-2-1 meetings are met.
6. Promote and maintain a culture that places customers first and aims to deliver a high standard of service.

MAIN DUTIES AND RESPONSIBILITIES:

1. Respond to and investigate complaints, undertake risk based inspections and revisit where necessary to ensure compliance.

2. Conduct investigations into food safety/poisoning, infectious disease, environmental protection, licensing, occupational ill health and safety, accidents etc.
3. Investigate complaints about public health and enviro-crime.

4. Implement informal and statutory action when necessary to resolve pollution and public health issues, including the presentation of evidence in courts as an expert witness.

5. Investigate complaints into industrial, commercial and domestic noise, with the use of noise monitoring equipment where necessary.
6. To deal with requests and complaints from members of the public about poor housing conditions, investigate and take appropriate action, including inspecting dwellings and HMO’s with regard to the Housing, Health and Safety Rating System, the Decent Homes Standard, HMO licensing and management regulations and overcrowding and the Councils Selective Licensing Scheme.

7. The identification, investigation, sampling and monitoring of contaminated land and the supervision of remedial work.

8. Investigate air pollution in industrial, commercial and domestic premises.

9. Secure compliance with legislation in accordance with the Council’s enforcement policies and participate as part of the Council’s Corporate Enforcement team.
10. Support the work of other members of the team and council as required, delivering services effectively.
11. Gather and prepare evidence for legal proceedings.

12. Prepare and serve legal notices, within the scope of the Officer authorisation, and provide further evidence in support of legal proceedings.

13. Take appropriate enforcement action against persons found to be contravening the law, including the serving of fixed penalty notices where appropriate. This will also include gathering evidence, writing reports and attending Court.

14. Ensure that all enforcement action is undertaken in an efficient, effective and lawful manner, in liaison with the Corporate Enforcement team.
15. Give advice on environmental health issues to businesses, organisations and members of the public.

16. Provide advice on environmental health issues to other services of the Council.
17. Undertake joint investigation and enforcement work.
18. Be familiar with and to operate all filing, and computer records and systems in the section.  Maintain efficient and suitable records, statutory or otherwise, for the general management of environmental health functions for both internal and external use.

19. Maintain and update comprehensive procedural manuals in order to provide full and proper guidance.

20. Assist in the annual preparation of service delivery plans for environmental health and to contribute to achieving the targets and performance standards, and regular reviews, including an annual review of the section’s work.

21. Contribute towards the advancement of the Environmental Health Service by assisting with the implementation of changes to business processes and new techniques and the development of new policies and procedures.

22. Prepare reports and attend committee as required.

23. Represent the Council on specialist bodies as required by the Head of Service.
RESPONSIBILITY FOR RESOURCES:

1. The post holder will be required to ensure that any data systems under their control are kept secure and properly managed.

2. Adhere to the Council’s Lone Worker Policy

KEY FUNCTIONAL LINKS WITH:

Internal:
All employees of the Council and Elected Members. 

External:
Residents of the Borough the General Public, other Local Authorities, external suppliers and consultants, and other external bodies, partnerships and organisations as required.

WORKING CONDITIONS AND ENVIRONMENT

1. The post is situated within the Main Council Offices at Station Road, Wigston.  However you may be required to work from other sites and places within the Borough where your professional attendance is required.
2. The post holder may be required on occasion to work outside normal working hours to attend meetings or other occasions when your professional attendance is required. 
3. Respond to urgent problems and matters relating to the functions delivered by the section, or the Emergency Local Plan.
4. Take part in joint investigation and enforcement work out of hours as directed by the Head of Service.
5. The Council will pay your subscription fee to one professional organisation annually.
6. The post is designated as casual car user.
7. To wear the appropriate protective clothing at all times.
8. The post holder will be subject to a DBS (disclosure baring service) application.

ADDITIONAL REQUIREMENTS

1. This job description outlines the main duties of the post but does not exclude other duties, which may be undertaken to ensure the efficient operation of the department.  Other duties required will be consistent with those listed above and appropriate to the title and grade of the post.

2. Ensure equality of opportunity for all people, in service provision and in employment, and to work in a non discriminatory manner in accordance with the Council’s Equality Agenda, pursuant to the Equality Act 2010.

3. Comply with the provisions of the Data Protection Act 1998, the Computer Misuse Act 1990, Human Rights Act and the Freedom of Information Act 2000, or any amendment or any statutory re-enactment thereof at all times.

4. To take all necessary steps in order to ensure that information acquired through their employment or contained within the Council is kept confidential.

5. This job description is a record as at the date below.  Any changes to the job description will be carried out in consultation with the post holder, who will be expected to participate fully in such discussions.  It is the Council’s aim to reach a mutual agreement to reasonable changes but if this is not possible the Council reserves the right to implement reasonable changes to the job description after consultation with the post holder.

6. Carry out all duties outlined above in accordance with all Council Policies and procedures.

7. To carry out any additional duties (as and when required) outside of the post holders duties to assist the Council in the operation and promotion of its business.

September 2019
I have read and accept the above:

	Name:
	
	
	

	Signature:
	
	Date:
	


OADBY AND WIGSTON BOROUGH COUNCIL 
Person Specification 

	Job Title: 

Environmental Health Officer (2220, 2221)
	Team: 

Environmental Health
	Salary Band: 

Band 8
	Car Allowance level:  

Casual
	Employment Status: 

Permanent
	Hours per week: 

37.5 (Full Time)

	Criteria 
	Essential 
	Method of Assessment 
	Desirable 
	Method of Assessment 

	Qualifications and Processional or Vocational qualifications
	· Degree or Diploma in Environmental Health and Registration as an Environmental Health Officer with its EHORB

	App, E
	· A.P.C. Certificate if appropriate.

· Additional post graduate qualifications.

· Up to date C.P.D. record
· Food competency framework completed

	App, E

	Relevant experience and knowledge
	Experience under either commercial or domestic in at least two of the following areas:- 

Commercial

· Food Safety

· Health and Safety at Work

· Commercial Nuisances 

Or

Domestic

· Private Housing

· Public Health

· Contaminated Land

· Environmental Protection
	App, Int


	· Experience of working with Councillors and of recognising and dealing with politically sensitive issues.

· Knowledge of current legislation and its impact on Local Authorities

· Experience of working as a practising EHO in a Local Authority
	App, Int

App, Int

App, Int

	Skills and Abilities
	· Ability to communicate at all levels

· Able to compile concise and accurate reports 

· Rational, analytical and able to undertake research

· Good presentation skills

· An ability to organise and prioritise workload and ensure strict deadlines are met

· IT Skills including working knowledge of word processing,  Microsoft Office Word, Excel and PowerPoint
· Able to implement and promote new initiatives


	App, Int

App, 

App, Int

App, 

App, Int

App, 

App, Int


	· Able to consider broad issues as well as capable of focussing on particular instances

· Experience in dealing with the general public

· Special interest in developing at least two of the following: - 

1. Food Safety Standards

2. Health and Safety at Work Regulation

3. Air Quality / Contaminated Land

4. Private Housing inc. grants and empty homes general nuisance

· Familiarity with Excel spreadsheets and specialist Environmental Health Systems.


	App, Int

App, Int

App, Int

App, Int



	Attitude and Motivation
	· Able to respond positively under pressure

· Approachable

· Willingness to work hours required for the post, which includes availability for out of hours standby rota and meetings outside of normal office hours

· Commitment to service delivery and the public service ethos

· Commitment to working as part of a team

· A desire to develop and deliver a high quality professional service

	App, Int

App, Int

App, Int

App, Int

App, Int

App, Int

App, Int


	· Available for lecturing on CIEH Courses.

· Committed to further development 
· Evidence of CPD 
	App, Int

App,

App,



	Other
	· Full valid driving licence and access to a car


	App, E
	
	

	Assessment Key:

	E = Evidence
	App = Application Form
	Int = Interview
	T = Test/Assessment


