OADBY AND WIGSTON BOROUGH COUNCIL
JOB DESCRIPTION
	
	POST TITLE:
	Environmental Health Officer/Senior Environmental Health Officer
	

	
	
	
	

	
	TEAM:
	Environmental Health 
	

	
	GRADE:
	Band 8 Scale Points 28-31 plus 2 market supplements (up to scale point 33) 
	

	
	SERVICE AREA:
	Law and Democracy 
	

	
	RESPONSIBLE TO:
	Strategic Manager, Environmental Health  
	


JOB CONTEXT: 
1. Deliver day to day environmental health services with a primary focus and responsibility for leading on food safety work.  

2. Provide support as and when required for all Environmental Health work areas (environmental protection, planning consultations, public health, health and safety, ‘envirocrime’, caravans, contaminated land etc.) to help to achieve corporate aims and objectives as part of a team.
3. Work in line with the Council’s Vision and Values to promote a culture which aims to deliver a high standard of service by working together to exceed our customer expectations. 
MAIN DUTIES AND RESPONSIBILITIES:

Senior Environmental Health Officer requirements 
1. Take the role of Lead Officer for Food for the Council 

Environmental Health Officer requirements 
2. Respond to and investigate complaints, undertake risk based inspections and revisit where necessary to ensure compliance.

3. Conduct investigations into food safety/poisoning, infectious disease, health and safety, accidents and complaints.
4. Support the work of other members of the team and council as required to deliver services effectively.

5. Implement informal and statutory action when necessary including the presentation of evidence in courts as an expert witness.

6. Secure compliance with legislation in accordance with the Council’s enforcement policies and participate as necessary in Council meetings.
7. Take appropriate enforcement action against persons found to be contravening the law, including the serving of fixed penalty notices where appropriate. This will also include gathering evidence, writing reports and attending Court.

8. Ensure that all enforcement action is undertaken in an efficient, effective and lawful manner, in accordance with Council policies.
9. Give advice on environmental health issues to businesses, organisations and members of the public and other services of the Council.

10. Undertake joint investigation and enforcement work.
11. Be familiar with and to operate all computer records and systems in the section.  
12. Actively participate in the Council’s agile working project.  
13. Maintain and update comprehensive procedural manuals in order to provide full and proper guidance.

14. Contribute towards the advancement of the Environmental Health Service by assisting with the implementation of changes to business processes and new techniques and the development of new policies and procedures.

15. Prepare reports and attend committee as required.

16. Represent the Council on specialist bodies as required by the Manager or Head of Service.
RESPONSIBILITY FOR RESOURCES:

1. The post holder will be required to ensure that any data systems under their control are kept secure and properly managed.

2. Adhere to the Council’s Lone Worker Policy

3. Participate in the Council’s agile working policy 

KEY FUNCTIONAL LINKS WITH:

Internal:
All employees of the Council and Elected Members. 

External:
Residents of the Borough, the General Public, other Local Authorities, external suppliers and consultants, and other external bodies, partnerships and organisations as required.

WORKING CONDITIONS AND ENVIRONMENT

1. The post is situated within the Main Council Offices at Station Road, Wigston.  However you may be required to work from other sites and places within the Borough where your professional attendance is required.
2. The post holder will be required on occasions to work outside normal working hours as part of their day to day work.  In addition they will required to attend evening meetings as necessary. 
3. Respond to urgent problems and matters relating to the functions delivered by the section, or the Emergency Local Plan.
4. Take part in joint investigation and enforcement work out of hours as directed by the Manager or Head of Service.
5. The Council will pay your subscription fee to one professional organisation annually.
6. The post is designated as casual car user.
7. The post holder will be subject to a DBS (disclosure baring service) application.

ADDITIONAL REQUIREMENTS

1. This job description outlines the main duties of the post but does not exclude other duties, which may be undertaken to ensure the efficient operation of the department.  Other duties required will be consistent with those listed above and appropriate to the title and grade of the post.

2. Ensure equality of opportunity for all people, in service provision and in employment, and to work in a non discriminatory manner in accordance with the Council’s Equality Agenda, pursuant to the Equality Act 2010.

3. Comply with the provisions of the Data Protection Act 2018, the General Data Protection Regulation, the Computer Misuse Act 1990, Human Rights Act and the Freedom of Information Act 2000, or any amendment or any statutory re-enactment thereof at all times.

4. To take all necessary steps in order to ensure that information acquired through their employment or contained within the Council is kept confidential.

5. This job description is a record as at the date below.  Any changes to the job description will be carried out in consultation with the post holder, who will be expected to participate fully in such discussions.  It is the Council’s aim to reach a mutual agreement to reasonable changes but if this is not possible the Council reserves the right to implement reasonable changes to the job description after consultation with the post holder.

6. Carry out all duties outlined above in accordance with all Council Policies and procedures.

7. To carry out any additional duties (as and when required) outside of the post holders duties to assist the Council in the operation and promotion of its business.

September 2021
I have read and accept the above:

	Name:
	
	
	

	Signature:
	
	Date:
	


