
 

 

Note to landlords 2 

Coronavirus - managing your property 
Introduction 

As the Government continues to introduce new measures to limit the spread of 
the coronavirus this will likely make it more difficult to maintain a tenanted 
property. With more people working from home and schools closing to all 
children of non-essential workers, performing inspections and necessary 
maintenance will become harder to manage. 

This guide covers some practical tips for landlords in dealing with their property 
while the coronavirus emergency continues. It has been updated to incorporate 
the announcement that higher-risk individuals should self-isolate without 
symptoms. 

How should I market and arrange properties? 

Landlords should seek to minimise face-to-face contact as much as possible. 
Where a property is vacant consider creating a video walk-round or virtual 
viewing instead of in-person viewings.  

MHCLG are also advising that movement into new properties should be avoided 
unless the move is already underway. Where you must meet a tenant, limit the 
number of people involved. The Government is now prohibiting public 
gatherings of more than two people from separate households. Consider 
whether you can arrange to have a lead person appointed that could be your 
point of contact. Ensure that you comply with the Social Distancing guidance.  

How should I arrange check-ins and check-outs during this period? 

Ideally, you should deal with as few people as possible during this period and 
try to minimise contact. Identify a lead tenant and arrange to meet them. 

For HMO properties this is more difficult. You should let any existing tenants 
know the time you will arrive so they can avoid the common parts and practice 
social distancing. It is also a good idea to provide tenants in shared 
accommodation with links to the Government’s guidance on sharing homes 
with anyone self-isolating in case anyone does start to develop symptoms. 

Should I continue to perform property inspections and visits during this 
period? 

Landlords are still under a legal obligation to keep their property in repair and 
ensure any necessary inspections of the property are performed but this must 
be balanced against the risk of the infection or spread of the virus. 

Anyone self-isolating is advised to avoid having any visitors to their home. If the 
tenant informs you they are self-isolating, you should cancel any planned visits 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-patients-undergoing-testing/advice-sheet-for-people-who-live-in-the-same-accommodation-as-the-patient
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-patients-undergoing-testing/advice-sheet-for-people-who-live-in-the-same-accommodation-as-the-patient


 

 

or inspections and rearrange them for a suitable time in the future. Ensure this 
is documented. 

What if my tenant is self-isolating, and we were due to complete a Gas 
Safe inspection and/or repairs to the property? 

Anyone self-isolating is advised to avoid any visitors to their home. This may 
affect landlords' ability to inspect properties or organise maintenance or repairs, 
such as Gas Safe inspections. 

In these circumstances, we advise the landlord to keep a dialogue going with 
tenant. You should document the reason you cannot carry out the check. You 
should also ask the tenant to explain in an email or writing that they are self-
isolating and that they are advised not to allow visitors to the property. You 
should book an inspection for as soon as possible after the tenant has 
completed the self-isolation period. Even then Social Distancing should be 
practised. If you need access for a repair, landlords need to make a judgement 
on the urgency of the situation. 

If an urgent repair is identified, or another legal obligation must be fulfil led 
(such as a gas installation inspection), then you may enter the property with the 
permission of the tenant. You and any contractors present should ensure you 
are not symptomatic. In addition, you should follow all guidelines on social 
distancing and hand washing while the work or inspection is performed. 

Essential works, such as water supply, sanitation and heating failure will still 
need to be addressed. Landlords, their representatives and tradespeople 
should follow advice on social distancing. 

The Council will take a sensible approach to enforcement action in the current 
emergency and each case will be treated on its merits and Landlords ability to 
action requirements in an appropriate timescale will be taken into account. 
Exceptionally the Council can carry out works on behalf of a landlord who is 
unable to carry out repairs once agreement to pay has been obtained. 
Depending on the legal provisions used failed to repay the cots of any works 
plus administration will be pursued as a civil debt or a charge on the rented 
property. 

 

My tenant has been identified as needing to self-isolate. However, I am 
legally required to enter the property or meet the tenant to meet a legal 
obligation. What should I do in this situation? 

Landlords have several time-sensitive legal obligations to meet that cannot be 
rectified if they are prevented from accessing the property. These include, right 
to rent checks, gas safety inspections, HMO management requirements, the 
new upcoming electrical safety legislation and performing smoke alarm tests. 



 

 

The Council will not require new safety checks to comply with their 
functions under the Housing Acts during the current emergency .The 
Council may ask for copies of the existing relevant certificates ,if these 
have recently expired they may be accepted provided there are no hazards 
reported in the documents that could impact upon life and limb of tenants, 
and each case will be treated on its merits. 

In the meantime you can minimise your risk in these situations by thoroughly 
documenting your attempts to comply with the legislation. Get your tenant to 
confirm they have refused access over coronavirus concerns. 

My tenant has asked to end the tenancy early because their 
circumstances have changed due to the outbreak. How should I respond? 

Some tenants may ask their landlord to end their tenancy early. Typically, this 
can occur where a university or college has suspended courses or teaching or 
a job contract has ended unexpectedly or without notice due to the coronavirus 
outbreak. 

While you legally could enforce the terms of the tenancy and claim rent for the 
remaining period, it may be better to negotiate an end to the tenancy with the 
tenant or arrange a rent holiday with the tenant. Void periods are likely to 
increase over this period and it may be difficult to re-let the property at this 
time. 

The Government has announced that lenders will offer mortgage holidays for 
landlords with tenants affected by the coronavirus which is covered in a 
separate guide. 

I had agreed a tenancy with some prospective tenants but they are now 
pulling out before they have moved in. What can I do? 

Some landlords have experienced tenants that have agreed tenancies but are 
pulling out before they take up occupation. Tenants may seek to do this for a 
number of reasons. Some tenants may have been caught by travel restrictions 
and are unable to travel to the UK, others may have seen a job offer withdrawn 
or a course cancelled. 

It is unlikely that you could enforce the terms of the agreement in these 
circumstances. Where a holding deposit has been taken, you may choose to 
only retain the costs of setting up the tenancy, rather than the whole amount. 

Due to early closures of universities, many students are leaving my 
property early. What can I do? 

Contracts are still binding in these cases. You should remind the tenants of 
their obligations and, where necessary, contact their guarantors to inform them 
that you plan to recoup the lost rent. Landlords have up to six years to chase 

https://www.rla.org.uk/campaigns/coronavirus/financial-support/index.shtml
https://www.rla.org.uk/campaigns/coronavirus/financial-support/index.shtml


 

 

any outstanding debt so you are advised to wait until the coronavirus 
emergency is over before actively pursuing tenants and guarantors through the 
courts. 

My tenant was set to leave the property but has now wants to stay as they 
need to self-isolate. What should I do? 

Landlords are encouraged to be understanding where possible. While a valid 
notice will bring the tenancy to an end, the reality is it will be very difficult to 
enforce at this time. Further, it is likely to be difficult to replace any tenants 
immediately due to the constraints on tenant viewings at this time 


